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B.Com. (Part-I) Supplementary/Special

Note

Examination, 2020

Group - |
Paper - Il
BUSINESS COMMUNICATION
Time Allowed : Three Hours
Maximum Marks : 75

Minimum Pass Marks : 25
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: Attempt all the five questions selecting one

question from each unit. All questions carry equal

marks.
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Define business communication. What are the

principles of communication ? Explain.
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Write an essay on the Interrelations of
communication and self development.

gprs-1II / UNIT-II
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What do you mean by grapevine process of
communication ? What is its importance in an
organisation ?
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What is audience analysis ? Explain its

objectives, stages and major techniques.
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Discuss the various parts of a business letter.
31gar OR
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What is office memorandum ? What are the
rules for writing a office memorandum ? Explain.
gBiR-IV / UNIT-IV
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I difoe|
What is proposal ? Discuss the need and
objectives of a proposal.
31gar OR
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Explain the types and steps of sales

presentations.
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Q. 5. dEmeR uibar & IARAT BTl
Explain the interview process.
31gar OR
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Discuss the modern techniques

communication.
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